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1.To understand the client's underlying issues, what question should you ask?
A. "What are the technical specifications of your current system?"

B. "Can you describe how this problem is affecting your business operations?"
C. "How many IT staff members do you employ?"

D. "What brand of hardware do you prefer?"

Answer: B

2.VMware Dynamic Environment Manager works well in conjunction with which solution to manage
profiles and settings in virtualized environments?

A. VMware Carbon Black

B. VMware vRealize Automation

C. VMware Tanzu

D. VMware Horizon

Answer: D

3.What component is essential for deploying VMware Horizon Cloud on Microsoft Azure?
A. Horizon Cloud Node

B. On-premises Active Directory

C. VMware ESXi Hosts

D. Physical network switches

Answer: A

4 Which of the following are core components of ITIL v4? (Choose two)
A. Continuous improvement

B. Service Value System

C. Virtual Machine Management

D. Data Center Operations

Answer: AB

5.Why is it important to follow a proven process when designing an end-user computing (EUC) solution?
A. To ensure the fastest deployment time

B. To minimize costs without regard for performance

C. To achieve predictable, repeatable results that meet user requirements

D. To use as much hardware as possible

Answer: C
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