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Answer: B
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2/3



The safer , easier way to help you pass any IT exams.

5. Fo vy 7 rFkovw”
TERYFE—PLTVWBEYZ IR —LRZE. A VYT Y N T o2 ARBHdNET. A7 > 7o
L ZADIELWAT v ZNEFEA] T 5?2

Steps Steps in Sequence

Adjust billing if a violation occurs with
the service contract Step1
User attempts to resolve incident via Step 2

the support knowledge base =5
Incident detected Step 3
Incident is assigned to first line support Step 4
Track resource degradation and Step 5
downtime
Answer:
Steps Steps in Sequence

Adjust billing if a violation occurs with

the service contract . Step 1
LY
User attempts to resolve incident via
Step 2
the support knowledge base
F i
Incident detected / Step 3
Incident is assigned to first line suppo Step 4
Track resource degradation and Step 5
downtime
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