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1.Which of the following is used to prioritize Internet usage per application and per user on the network? 
A. Bandwidth management 
B. Load balance routing 
C. Border Gateway Protocol 
D. Administrative distance 
Answer: A 
 
2.A network administrator is installing a wireless network at a client’s office. 
Which of the following IEEE 802.11 standards would be BEST to use for multiple simultaneous client 
access? 
A. CDMA 
B. CSMA/CD 
C. CSMA/CA 
D. GSM 
Answer: A 
 
3.Which of the following DNS records works as an alias to another record? 
A. AAAA 
B. CNAME 
C. MX 
D. SOA 
Answer: B 
 
4.Several WIFI users are reporting the inability to connect to the network. WLAN users on the guest 
network are able to access all network resources without any performance issues. 
The following table summarizes the findings after a site survey of the area in question: 

 
Which of the following should a wireless technician do NEXT to troubleshoot this issue? 
A. Reconfigure the channels to reduce overlap 
B. Replace the omni antennas with directional antennas 
C. Update the SSIDs on all the APs 
D. Decrease power in AP 3 and AP 4 
Answer: A 
 
5.A network device is configured to send critical events to a syslog server; however, the following alerts 
are not being received: 
Severity 5 LINK-UPDOWN: Interface 1/1, changed state to down 
Severity 5 LINK-UPDOWN: Interface 1/3, changed state to down 
Which of the following describes the reason why the events are not being received? 
A. The network device is not configured to log that level to the syslog server 
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B. The network device was down and could not send the event 
C. The syslog server is not compatible with the network device 
D. The syslog server did not have the correct MIB loaded to receive the message 
Answer: A 
 
 


